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Dixie Electric’s Core Values

Mission Statement
Powering communities and empowering lives.

SAFETY:
We are committed to making safety the most important aspect of our culture for 
our employees and members.
 
ACCOUNTABILITY:
We are committed to keeping our members at the heart of all we do and are 
committed to staying true to the cooperative principles.
 
EMPLOYEE SUPPORT, DEVELOPMENT AND LOYALTY:
We are committed to creating a culture in which our employees can reach 
their full potential through a productive work environment, development 
opportunities, and competitive compensation.

QUALITY SERVICE:
We will strive to provide reliable electrical service at an economical rate to our 
members while building and maintaining a quality electrical system.
 
INTEGRITY:
We will strive to do the right thing in all that we do and in the decisions we 
make.

COMMUNITY SUPPORT:
We will support our local community through charitable, educational and 
economic development opportunities.
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for our membership
Cornerstone

Sincerely, 

Robert Smith, President
Board of Directors

Dixie Electric

Robert Smith, Dixie Electric Board President
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Dixie Electric 

Throughout our history, Dixie Electric Power Association has shown a unique ability to power 
forward reliably and resiliently. For more than 80 years, we have worked to provide dependable and 
affordable electric service so that you, our members, see us as your trusted electric energy provider. 
Ultimately, our goal is to live out our mission statement of powering communities and empowering 
lives by meeting the needs of our members. 

As you know, in 2020, we added a new component to meet your needs by establishing DE Fastlink, 
our fiber-to-the-home high-speed internet subsidiary. Since then, we’ve nearly completed the 
deployment of DE Fastlink’s infrastructure to our entire footprint and will continue to open new areas 
as they become ready for installation. We have been both delighted and grateful to see the number 
of members who have taken this service and plan to have all service areas open during mid-2023. 
However, supply chain issues, which have continued to be a challenge throughout the project, have 
gotten to the point where the completion of the project has had to be pushed out several months. 
Once the needed material becomes available, construction will resume and be completed as quickly 
as possible.

As the pandemic declined over the past year, our employees once again became active in living out our seventh cooperative 
principle, Concern for Community. In continuing our efforts to support our local food pantries, employees volunteered to stock 
shelves, prepare meals, provide maintenance and carpentry skills, and collected nonperishable food items through our Stuff-
a-Bucket food drives. Our annual charity golf tournament benefited the Glory House and three local secret meal programs, 
allowing teachers to send food home with children on weekends when they experience food insecurities. We are glad to be back 
in schools, teaching children the benefits of electrical safety, and in our communities, teaching our members how to use energy 
efficiently. We also continue to support foster families within our communities through our foster backpack program, providing 
over 200 backpacks to foster children in our area. 

We also continue to implement a culture of safety for our employees and our members. Safety has, and remains, our focus 
when providing reliable service, whether in the office or in the field.

The last several years caused us to adapt quickly to challenges. Looking ahead, our goal is to continue to provide access to 
reliable and affordable electricity and high-speed broadband access. We are thankful for the technology available today that 
allows us to continue providing the level of service that you have come to know and deserve. 

Dixie Electric is honored to be a part of our community. We want to be more than just an energy provider; we want to be a 
cornerstone in our communities by being a catalyst for good.  We encourage you, our members, to exercise your right to vote 
in our annual board elections online, by mail, or by attending our annual meeting.

Welcome from your Board of Directors

Power Association
Board of Directors
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nation’s capital. 

In addition, Dixie Electric remained a vital 
member in its community, participating in local 
Touch-a-Truck events, reading to children in 
daycares, hosting blood drives and being present in 
local schools teaching the importance of  electrical 
safety. 

Lastly, Dixie Electric’s fiber subsidiary, DE 
Fastlink, continued to bring high-speed internet 
across Dixie Electric’s service territory, adding an 
extra layer of  service to its members. 

For many years Dixie Electric has supported local 
communities through numerous community service events, 
living out its mission statement, powering communities and 
empowering lives. 

In January, Dixie 
Electric employees 
prepared 220 
backpacks for children 
placed in foster care 
in Jones, Forrest, 
Perry, Wayne and 
Clarke counties. 
These backpacks 
are designed to help 
transition a child into 

foster care, providing basic clothing and toiletry items for the 
child. 

In conjunction with Martin Luther King Jr. Day, Dixie 
Electric, along with other electric cooperatives in the state, 
participated in the Cooperative Day of  Service. Employees 
volunteered at the Christian Food Mission in Laurel and 
Petal Children’s Task Force, preparing and serving food, 
stocking shelves and building shelving to house additional 
food boxes.  

Through the CoBank Sharing Success program, Dixie 
Electric was also able to secure a $10,000 matching grant, 
allowing them to donate $2,500 to fire councils in Jones, 
Perry, Wayne and Forrest 
Counties. These funds were 
distributed to volunteer 
fire departments, who are 

vital members of  the 
communities they 

serve.
Dixie Electric 

also hosted its annual Charity Golf  Tournament, raising 
over $12,000 to be divided equally between the Glory 
House and three local secret meal programs for children, 
allowing teachers the ability to send food home with students 
who experience food insecurities at home, at night, and on 
weekends. 

As communities continued to rebound from economic 
hardships caused by the COVID-19 pandemic, local food 
pantries remained a priority in fundraising. Dixie Electric 
hosted three “Stuff a Bucket Truck” events to stock the 
shelves of  local food pantries with items such as canned 
food, rice, 
pasta and other 
nonperishable 
items. Also, in an 
effort to continue 
to support the 
small business 
movement, Dixie 
Electric has 
maintained a 
strong presence in its community with its Co-op Connections 
discount program, offering free advertising for local small 
businesses and exclusive discounts for its members. 

Dixie Electric also hosted 11th-grade students representing 
local high schools for its Youth Tour University. Students 
spent a day learning about the electric power industry, 

the cooperative business model and 
interacting with state legislators. Two 
students from this group were selected to 
attend the Youth Leadership Workshop 
in Jackson, bringing young leaders from 
across the state together to enhance their 
leadership skills. The students also spent 
a week in Washington, D.C., touring the 

the
to

POWER
EMPOWER
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Laurel 
Headquarters

1863 Highway 184
Laurel, MS 39443

(601) 425-2535

Petal 
District Office

1312 Highway 42
Petal, MS 39465
(601) 583-1131

Waynesboro 
District Office

618 Azalea Drive
Waynesboro, MS 39367

(601) 735-2072

Websites: 
Dixieepa.com 

Prepared.dixieepa.com

After Hours number:
888-465-9209

JASPER
COUNTY

WAYNE
COUNTY

JONES
COUNTY

COVINGTON
COUNTY

PERRY
COUNTY

FORREST
COUNTY

CLARKE
COUNTY

WaynesboroLaurel

Ellisville
Collins

Hattiesburg
Richton

Locations and Service Area

Systemfacts

Serving Jones, Wayne, Forrest, Perry, 
Jasper, Covington and Clarke counties

Number of meters served 40,212

Meters per mile 
of power line

8

Residential average electric bill per month$145.01

Number of full-time 
employees

109
Miles of distribution line

5,001

Residential 
average kilowatt 
hours per meter per month

1,192

87
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Report of the 

Secretary-Treasurer
Report to the Membership 

for the Year 2021
In accordance with good accounting procedures, the records of the association were audited by 

Holt & Associates, PLLC for the year ending December 31, 2021 .

Total amount of outstanding debt advanced from RUS, NRUCFC and CoBank is $133,904,071. 
The principal amount due and billed during 2021 from RUS, NRUCFC and CoBank was 
$4,532,565, and the amount of interest due and billed was $3,842,187.

The above funds were used to build 5,000.76 miles of  line to serve 40,212 accounts. In addition 
we have 5,814 service connections that are not being used as of  the above date.

The association paid $4,050,989.82 in property and other taxes, including Mississippi sales tax 
collected from the members.

Respectfully submitted, 
Faye Bonner
Secretary-Treasurer

69% 4%

7%

8%

12%

COST OF WHOLESALE
ELECTRICITY

INTEREST ON
LONG TERM DEBT

DEPRECIATION EXPENSE

ALL OTHER OFFICE
AND GENERAL EXPENSE

OPERATIONS
& MAINTENANCE

MEMBER ELECTRIC SALES REVENUE $88,645,593 

CAPITAL CREDITS AND PATRONAGE DIVIDENDS $4,419,412

MISCELLANEOUS REVENUE $2,430,131 

COST OF PURCHASED POWER $63,544,103 

OPERATING & MAINTENANCE EXPENSE $10,549,869 

DEPRECIATION EXPENSE $6,615,231 

ALL OTHER OFFICE AND GENERAL EXPENSE $7,136,372 

INTEREST PAID ON LONG TERM DEBT $3,834,534 

PATRONAGE CAPITAL FOR 2020 $3,815,028 

PRINCIPAL PAID ON LONG TERM DEBT $4,532,565

    ASSETS    (WHAT YOUR ASSOCIATION OWNS) 2021

CURRENT ASSETS $32,236,286 

PATRONAGE CAPITAL IN ASSOCIATED ORGANIZATIONS $44,470,664 

PROPERTY, PLANT, AND EQUIPMENT LESS DEPRECIATION $192,389,600 

TOTAL ASSETS $269,096,551

LIABILITIES    (WHAT YOUR ASSOCIATION OWES)

OWED TO RUS, NRUCFC AND COBANK $140,551,753 

OWED FOR MATERIALS, TAXES, ETC. $21,392,043 

TOTAL LIABILITIES $161,943,796

CAPITAL EARNED AND OWNED BY THE MEMBERS $103,337,726 

PATRONAGE CAPITAL ADDED $3,815,028 

TOTAL CAPITAL $107,152,754

TOTAL LIABILITIES AND CAPITAL $269,096,550

2021 EXPENSES
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We do our best to avoid them, but there’s 
no way around it: power outages occasionally 
happen. 

For most Dixie Electric members, outages 
are rare and only last a short time. But when major storms 
impact our area, such as the back-to-back severe weather 
events we experienced in March and April, extended outages 
are unavoidable. 

We can’t control the weather, but we can prepare for it. Dixie 
Electric keeps a supply of  extra utility poles, transformers and 
other equipment on hand so we can get to work quickly in the 
event of  an outage. When widespread outages occur, multiple 
crews will be in the field simultaneously working to repair 
damage at multiple locations. We also coordinate with nearby 
co-ops to bring in additional crews when necessary. 

A proactive approach to maintenance helps minimize the 
chance of  prolonged outages, which is why you see Dixie 
Electric contract crews periodically trimming trees and clearing 
vegetation near rights-of-way. Trimming improves power 
reliability for our entire community. In addition to managing 
vegetation, we regularly inspect utility poles, power lines and 
other critical equipment to maintain a more reliable system. 

Mother Nature can be unpredictable, but as a member of  
Dixie Electric, you can feel confident knowing we are here, 
ready to restore power as quickly and safely as possible.

Weathering
the storms UPDATE

As of 
Sept. 1, 2022:

Homes passed 

20,120
Active accounts 

8,318
Miles of line 

3,004
Substations online 

17
Substations left for 2022 

4
Remaining substation 

 for 2023 

5



2022 ANNUAL REPORT   Dixie Electric

Cooperative Energy is a generating and transmission cooperative based in 
Hattiesburg, MS. Cooperative Energy serves more than 432,000 homes and 

businesses through its 11-member distribution systems, including Dixie Electric 
Power Association. Dixie Electric purchases all wholesale power from Cooperative 

Energy.

NRECA is the national service organization dedicated to representing the national 
interests of cooperative electric utilities and the consumers they serve. The 

Arlington, Virginia-based national service organization represents 930 electric 
cooperatives in the United States.

The Electric Cooperatives of Mississippi represents 26 electric cooperatives in the 
state, which delivers electricity to more than 800,000 homes and businesses in 

Mississippi. The statewide trade organization assists co-ops with safety, training, 
communications, including publishing the Today in Mississippi magazine, and 

government relations. ECM organizes the annual Youth Leadership Program and 
coordinates linemen from other cooperatives to assist with power restoration in the 

aftermath of natural disasters.

Touchstone Energy Cooperatives connect the people of America’s electric 
cooperatives to benefit members and their communities. Touchstone Energy 

Cooperatives represents a nationwide alliance of member-owned electric co-ops, 
including Dixie Electric. Collectively, it delivers power and energy solutions to more 

than 700 unified local electric cooperatives across 46 states, forming the largest 
electric utility network in the country.

Dixie Electric Power Association
Affiliations
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